








Generational Engagement 
in the Workplace:

To Tech Or Not To Tech

By: Katherine McCord of Titan Management



Ageism:
The practice or 
state of being 

prejudice or bias 
against a person 

based on their age



Intersectional
Diversity
Diversities such as 

physical, neuro, gender, 
cultural, etc. often coexist 

in an individual.



Older does 
not mean:
● Slow to learn
● Set in their 

ways
● Close to 

retirement

Younger 
does not 
mean:
● Quick to learn
● Looking for 

long term
● Un-wise





Tools and Styles

Multi-Aspect Communication

Use tools and templates that have 

type, links, visuals, and audio 

components. 

Built-In Accommodation

Find tools that allow users to 

adjust the tool based on diagnosis 

or diversity.

Inclusive Responses

Utilize tools that have multiple 

message and response options 

(receive message in type, respond 

in voicemail).



Collaboration 
tools are terrific, 

and business 
management 

systems are great, 
but don’t over-
complicate it.
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